San Luis Obispo Sheriff’'s Office - Reverse 911 (Smart911) Registration Process

Open a web browser and navigate to: https://www.slosheriff.org/
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SAN LUIS OBISPO COUNTY SHERIFF'S OFFICE \

LEADING THE WAY

Our motto says it best. Sworn to serve since 1850. We are there when you need us.
24/7. We don't take a break. Because keeping you safe and secure is our highest and

only priority.
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On the main homepage, select the button labeled “REVERSE 911.”

Here you will find some basic information about Reverse 911 and will have the option to register for
the system.
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The San Luis Obispo County Sheriff's Office dispatch center has the capacity to inform the public directly by sending voice calls, text messages, and emails to
registered devices in the county to inform citizens of evacuation orders, missing persons, Amber Alerts, etc.

Reverse 911 is simply another tool to assist you in an emergency, but with any system, it may not be 100% effective. Please make sure you monitor the local
Emergency Alert System provided by television and radio stations, while also checking the County Office of Emergency Services for additional information during
fires or other natural disasters.

2024 Update: the Sheriff's Office has transitioned to a new system. We recommend anyone registered prior to 2024 should re-register to ensure the accuracy of
your data.

To continue with registration, select the button labeled “REGISTER HERE.”
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The Sheriff's Office utilizes Rave’s Smart911 platform to distribute emergency alerts. As you move
through the registration process, you may see references to your “Smart911” account. You will need
to register with basic information to receive emergency alert notifications, but you will have the option
to provide additional information that can be delivered to 911 call-takers when you dial 911 from a
registered device. Information you add to your Smart911 account is only provided to 911 call-takers if
their 911 Center utilizes Rave’s Smart911 platform.

From this page you can create an
account or sign in to an existing
account to update information.
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If you do not already have an account, you can begin creating an account by filling out the form
below.

It is important to note that the following
fields are required:

-Preferred Language
-First Name

-Last Name

-User ID

-Password

-Confirm Password
-Phone number

-Phone type

-Review the Terms of Use and then
mark the checkbox agreeing to Terms
of Use

*While email is not required, it is suggested that users provide their email address to assist with
forgotten passwords, receive reminders to keep their accounts up to date, and as another notification
method in an emergency event.
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If you did not provide an email address in the above form, the system will ask if you want to provide
your email address, which is highly recommended. If you do not want to provide your email address
you can click the link to skip.

SelectLanguage v
COUNTY
‘s SAN LUIS
OBISPO
Already have an account? -

Do you want to provide an Email address?

We see you did not provice and Email address. We will only use your Emall address to remind you to Keep your account up-to-ate and help
you retrieve a forgotten User ID of Password. Which of the following appiies to you?

| want to provide an Email address. I'd like to skip this step
Add your Emall address now and coniinue Continue without providing an Email Address
Email Address Skip 4—

Are You with an agen
Smartg11 holds U

You will then be asked to enter your address. This needs to be the physical address, not a P.O. Box,
since this is the address used to determine whether or not you will receive an alert.

Select Language v
COUNTY
‘s SAN LUIS
OBISPO
Anready have an account? (D

Enter Address

It is important to note that the following
fields are required:

Please enter your address below. This helps us determine which services are available in your area

-Address Type

Address Type ' Office / Commereial v
-Street

Street g 1585 Kansas Ave

Apt ! Unit/ Suite .
-City

Floor

Building 'State

Room

-Zip
City ' San Luis Obispo

state J§ California -

Zip ' 93401
CONTINUE
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You may then be asked to confirm the address. Select the correct address.

Translate this page v

COUNTY
ESAN LUIS

OBISPO

Arreaay nave an account? ([ D

Confirm Address
Please select and confirm the address that is most accurate. If none of the addresses are correct, you can ga back and try again
We suggest.

1585 Kansas Avenue - San Luis Obispo CA 93405
Use this address »

You entered...

1585 Kansas Ave - San Luls Obispo CA 93401
Use this address »

Are you with
Smartd11

The system will then display a map and ask you to confirm the address again based on the map
image. Click the “CONFIRM THIS ADDRESS” button to proceed.

Translate this page v
COUNTY
“SAN LUIS
OBISPO
atready nave an account? ([ D

Confirm Address

Please confirm the address you selected. If you want to choose another address, you can go back and try again

Confirm Location o Ve
. Map Satellite
i Kern AVE

1585 Kansas Avenue - San Luis Obispo CA ‘
93405

CONFIRM THIS ADDRESS [ Kensan warsas AY®
o Kansas Ave

San Luis Obispo
County Jail

+

Google

24 S0mi_—4 Terms Reportsmapemor

The map s b does not properly dispiay your location, you
can chck a

spot

After the address is confirmed, you will be taken to one of two phone number confirmation screens.
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If you selected a landline/VolP phone when filling out the registration form, you will be asked to
confirm the phone number with a phone call.

Please Note: Service will not be activated on your phone until your phone is confirmed.

Translate this page v

Hi, Test | Sign Out

Success: Address Details for 1585 Kansas Avenue successfully added to your account.

Confirm Landline/VolIP - 805-781-4550

Please Note: Service will not be activated on your phone until your phone is confirmed.
Please choose a confirmation so we can activate service on your phone.

If you entered the wrong phone number, you can go back and re-enfer it

‘CONFIRM BY PHONE CALL {
.|

Confirm with & voice call - If you are using & landiine I you cannot answer & phone call right now, you can
or VOIP you must use the phone call method schedule to be called at a later time.
Please answer the call and press “1

You can request the system call you immediately to confirm, or you can schedule a phone call.

If you selected a mobile phone type when filling out the registration form, you will be asked to confirm
the phone number by a text message, immediate phone call, or scheduled phone call.

Please Note: Service will not be activated on your phone until your phone is confirmed.

Select Language v

OBISPO

Hi, test | Sign Out

| # Account Settings & Print
Success: Address Details for 1525 Kansas Avenue successfully added to your account.

Confirm Mobile Phone - 805-781-4550

Please Note: Service will not be activated on your phone until your phone is confirmed.
Please confirm your phone carrier and choese a confirmation se we can activate service on your phone.
If you entered the wrong phone number, you can go back and re-enter it

If text messaging is not available for your phone, you may confirm via an automated phone call

= = required field

Carrier * ~

CONFIRM BY TEXT MESSAGE

Confirm via text message (preferred) - If your phone  Confirm with a voice call - If you are using a landline  If you cannot answer a phone call right now, you can
can receive text messages and is not blocked, a or VOIP you must use the phone call method. schedule to be called at a later time.

confirmation code will be sent fo your phone Please answer the call and press "1”.

number. Message and data rates may apply
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You will then be asked to confirm your alert preferences. This will tell the system how you would like
to be notified in the event of an emergency message being sent. Once you have selected your
preferences, click the “SAVE” button.

COUNTY
s SAN LUIS

OBISPO

Alerts
set your preferences by checking all options that you wish to enable.

Notification Preferences

Emergency Notifications from San Luis Obisp
County, CA

Your profile is now complete, and you are registered to receive Reverse 911 notifications. If you would
like to add additional household members, addresses, or phone numbers, this can be done from your
profile page. It is strongly recommended that users add as many devices as possible to increase the
chances they will be notified during an emergency. You can also update your password or alert
preferences.

Translate this page v

COUNTY
‘s SAN LUIS
OBISPO

Hi, Test | Sign Out

In the bottom right pane, labeled
Hi, Test o oo, “Preferences” you can opt-in to share
, additional information with 911 centers by
| Pp‘ S — enrolling in Smart911. This can provide
Coseaici | acne 911 call-takers with information you
choose to share, which may include
medical conditions, medications, vehicles,
pets, and access information (gate or door
codes). This information can be extremely
—_ beneficial and help ensure first responders
have as much information as possible to
assist you during an emergency.

ency Notifi
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