
     San Luis Obispo Sheriff’s Office - Reverse 911 (Smart911) Registration Process   
 

Open a web browser and navigate to: https://www.slosheriff.org/ 

 
On the main homepage, select the button labeled “REVERSE 911.” 

Here you will find some basic information about Reverse 911 and will have the option to register for 
the system.  

 

 

 

 

 

 

 

 

 

 

 

 

To continue with registration, select the button labeled “REGISTER HERE.”   

  

https://www.slosheriff.org/
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The Sheriff’s Office utilizes Rave’s Smart911 platform to distribute emergency alerts.  As you move 
through the registration process, you may see references to your “Smart911” account.  You will need 
to register with basic information to receive emergency alert notifications, but you will have the option 
to provide additional information that can be delivered to 911 call-takers when you dial 911 from a 
registered device.  Information you add to your Smart911 account is only provided to 911 call-takers if 
their 911 Center utilizes Rave’s Smart911 platform. 

 

 

 

 

 

 

 

 

 

 

If you do not already have an account, you can begin creating an account by filling out the form 
below. 

  

 

  

 

 

 

 

 

 

 

 

*While email is not required, it is suggested that users provide their email address to assist with 
forgotten passwords, receive reminders to keep their accounts up to date, and as another notification 
method in an emergency event. 

It is important to note that the following 
fields are required: 

-Preferred Language 
-First Name 
-Last Name 
-User ID 
-Password 
-Confirm Password 
-Phone number   
-Phone type 
-Review the Terms of Use and then 
mark the checkbox agreeing to Terms 
of Use 
 

From this page you can create an 
account or sign in to an existing 
account to update information. 
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If you did not provide an email address in the above form, the system will ask if you want to provide 
your email address, which is highly recommended. If you do not want to provide your email address 
you can click the link to skip. 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will then be asked to enter your address. This needs to be the physical address, not a P.O. Box, 
since this is the address used to determine whether or not you will receive an alert. 

 

 

 

 

 

 

 

 

 

 

 

  

It is important to note that the following 
fields are required: 

-Address Type   

-Street    

-City 

-State 

-Zip 
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You may then be asked to confirm the address. Select the correct address. 

 

 

 

 

 

 

 

 

 

 

The system will then display a map and ask you to confirm the address again based on the map 
image. Click the “CONFIRM THIS ADDRESS” button to proceed. 

 

 

 

 

 

 

 

 

 

 

 

After the address is confirmed, you will be taken to one of two phone number confirmation screens. 
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If you selected a landline/VoIP phone when filling out the registration form, you will be asked to 
confirm the phone number with a phone call.  

Please Note: Service will not be activated on your phone until your phone is confirmed.   

 

 

 

 

 

 

 

 

 

 

 

You can request the system call you immediately to confirm, or you can schedule a phone call.  

 

If you selected a mobile phone type when filling out the registration form, you will be asked to confirm 
the phone number by a text message, immediate phone call, or scheduled phone call.   

Please Note: Service will not be activated on your phone until your phone is confirmed. 
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You will then be asked to confirm your alert preferences. This will tell the system how you would like 
to be notified in the event of an emergency message being sent. Once you have selected your 
preferences, click the “SAVE” button. 

 

 

 

 

 

 

 

 

 

 

Your profile is now complete, and you are registered to receive Reverse 911 notifications. If you would 
like to add additional household members, addresses, or phone numbers, this can be done from your 
profile page. It is strongly recommended that users add as many devices as possible to increase the 
chances they will be notified during an emergency. You can also update your password or alert 
preferences. 

 

 

 

 

 

 

 

 

 

 

 

In the bottom right pane, labeled 
“Preferences” you can opt-in to share 
additional information with 911 centers by 
enrolling in Smart911. This can provide 
911 call-takers with information you 
choose to share, which may include 
medical conditions, medications, vehicles, 
pets, and access information (gate or door 
codes). This information can be extremely 
beneficial and help ensure first responders 
have as much information as possible to 
assist you during an emergency. 

 


